Sweet™ Social Search

The Challenge: Understanding the rest of the social web

Marketers are faced with hundreds of thousands — if not
millions — of places across the social web where relevant
dialogues take place everyday. To further complicate things,
many of these locations are unmanaged content sites that
make it difficult to engage in the conversations or
understand anything about the people having the dialogue.

Sweet Social Search

Sweet Social Search, or The Hive, completes the social web
view of a person by capturing data from across over 100,000
social media sites based on specific topics and keywords
that you select.

The Hive then connects the relevant conversations that are
returned to a single social profile including activity from other
managed areas of Sweet. Sweet Hive continually crawls the
social web to update or find new people who are engaging in
conversations relevant to your organization. Sweet Hive’s
uniqgue method of weighting activity allows marketers to
prioritize based on specific criteria.

What is so unique about Sweet Social Search?

Sweet Hive not only crawls 100,000+ sites on the social web
— it allows for an unmatched level of customization in
searches. With Sweet Hive, you can:

*Search social content in 11 different languages.
*Choose from nine different sources including:

*Blogs

*Microbologs

*Public Facebook dialogues
*Mainstream news sites
*Forums and forum replies
«Image and video sites

FEATURES:

Build multi-lingual, multi
source searches.

Identify relevant social content
authors of interest to you.

Identify other social identities
related to an individual.

Weight and score social
media activity for each
individual captured by search.

BENEFITS:

Capture dialogues from the
widest array of social sites.

Focus on only those content
authors who have the largest
impact for you.

Connect multiple identities to
an individual to capture more
of the social dialogue.

Quickly and easily determine
influencers.
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Sweet Hive

» Customize searches by language and

content source.

» Build searches to exclude specific terms.

Create Search Filter

Enter a name for the search filter [Demo

Create Search Filter Query

Enter the query m

Languages Sources
English Blog Is it an exclude query? i
French v
Spanish Imag
German Mainstream News
Italian MicroMedia SGVE
Finnish Farums
Japanese Forum Replies
Korean
Chinese
Russian
Portuguese
Save
* Enjoy a single summary view of Hive
Searches and resulting content.
* Drill down into results, view posts, filter
search results, and link to individual
profiles.
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